
Referral 
Guidelines 

 

 Jigsaw is a primary care youth mental health service for young people aged 15 to 25 years. 

 Jigsaw provides a brief, goal focused service which typically consists of initial screening/assessment followed 

by up to 6 sessions of support.    

 Jigsaw is a free service. 

 Young people, parents/guardians, GPs & other professionals can refer to Jigsaw. 

 

           Suitable      Not Suitable 

Emotional & 

Behavioural 

Difficulties 

Relationship or interpersonal difficulties, 

bullying, stress, low self-esteem, body 

image issues, shyness, anger etc. which 

would benefit from a brief intervention.  

Complex and/or chronic emotional & 

behavioural difficulties. 

 

Mental Health 

Difficulties 

Mild to Moderate presentations of low 

mood, anxiety, panic  etc. 

Moderate-Severe & enduring mental 

health difficulties, e.g. recurrent 

depression, bipolar disorder, psychosis, 

anorexia, bulimia or chronic anxiety.  

Self-harm Self-harm without suicidal ideation.  Self-harm accompanied by suicidal 

ideation/intent.  Young people at 

immediate risk of harm to themselves 

should be referred to crisis services. 

Suicidal ideation Suicidal ideation without suicidal intent.  Suicidal ideation accompanied by suicidal 

intent.  Young people at immediate risk of 

harm to themselves should be referred to 

crisis services. 

Substance Use 

(Drugs & Alcohol) 

Experimental and/or recreational 

substance use which is secondary to a 

young person’s mental health difficulties. 

Moderate to severe substance misuse/ 

substance dependence.   

Other referrals will be considered on a case by case basis. Please feel free to contact us on 091 549 252 to discuss a 
young person’s appropriateness for Jigsaw. 

Please note: Jigsaw is not an emergency or crisis service 

 

Please complete a referral form and post it to:  

Referrals, Jigsaw Galway, Fairgreen Road, Galway City 


